OBPA3EI MNYBJIUYHOM OPEPTHI o0 3aK/10ueHnn J0TrOBOPa HA OKA3aHMe
yciayr nu¢poBoro TejieBU3HOHHOTO BeIIAHUS

OOmIecTBO ¢ OrpaHWYeHHOW OTBETCTBEHHOCTHIO «TejleKOMMYHHMKAIIMOHHBIE CEeTH
Ierponer» (nanee — «Oneparopy), NEHCTBYIOIIEEe HA OCHOBAHUY JIMIICH3UU Ha YCITYTH CBS3H JIJIS
neneit kabenpuoro semfanus Ne JI030-00114-77/00050522 ot 30.10.2015,

OO0miecTBO ¢ OrpaHU4YeHHOl OTBETCTBEHHOCTHIO «CHTHIMHK» (manee — «lIposaiinepy),
neiicTByromiee Ha ocHoBanuu Jmnensuit Ne JI030-00114-77/00063583 or 18.04.2013 r. Ha
OKa3aHMe YCJIyT CBS3H IO Tiepe/iadye JaHHBIX, 32 UCKITFOUYEHUEM YCIIYT CBS3H IO Tiepeayue JaHHbBIX
JUIS 1ienieit nepenauun rojocoBoit uadopmaruu; Ne J1030-00114-77/00063581 ot 18.04.2013 r. Ha
OKa3aHHE TEJIEMaTHYECKUX YCIYT CBSI3U, aJIPECYIOT HacTosIyro nyonmdynyro Odepry (manee —
«/loroBopy»), nrobomy (u3HYEeCKOMY JHILy, BBIPa3UBIIEMY TOTOBHOCTh BOCIOJIB30BAThCS
ycanyramu Onepatopa u IpoBaiinepa, 1 HaMepeBaIOIIEMyCs MOJIb30BaThCS JAHHBIMU yCIyTaMu
AJIs1 JIMYHBIX, CeMefIHBIX, JOMAIIHUX W MHBIX HYX]/, HC CBA3aHHBIX C OCYHICCTBJICHUCM
NPEANPUHIUMATEIBCKOHN ESTELHOCTH (fanee — K AGOHEHT).

1. Onpenenenust

1.1. AGoHeHT — mM000€ (hHU3HUECKOE U0, B TOJIHOM 00beMe MOTyUHUBIIIEE PABO MOJIb30BATHCS
yciryramu Omepatopa u I[IpoBaiinepa Ha YCIOBHSX, YCTAaHOBICHHBIX HACTOSIUM JloroBopoM
(maee — «JloroBop»), HamepeBaroIieecss MOJIb30BATHCSA JaHHBIMU YCIyraMd ISl JIMYHBIX,
CEMEHHBIX, IOMAITHUX U UHBIX HYX/l, HC CBSI3aHHBIX C OCYIIECTBICHUEM MPEAPUHIMATEIHECKON
JIEATENLHOCTH

1.2. AGoHeHTCKOe 000pyI0BaHHE — TEXHUYECKHE CPEJICTBA, MPUMEHsIeMble AOOHEHTOM MpH
MOJIb30BaHUU YciiyramMd. MUHHMMAaJIbHBIA COCTAB TEXHUYECKUX CPEACTB, HEOOXOAMMBIX ISt
Jnoctyna K Yciyram (moibp30BaHus Y CIyramu), BKIro4aeT B ceds [IpucTaBky U TeneBU3MOHHBIN
IPUEMHHUK (TEJIEBU30D).

1.3. AGoHeHTCKass  miIaTa —  TpeaycMoTpeHHbld  TapupueiM  miaHom  AOoHEHTa
(UKCUPOBaHHBIN IIaTEX 32 Y CIyTH.

1.4. AreHT — OpUAMYECKOE JIMIO, NpUBJIEKaeMoe B KadecTBe mpexacraButens Omeparopa.
Arentom Omeparopa sBisiercsi OO0 «CUTHUIMHK», NEUCTBYIOIIEE HA OCHOBAHWH JTUIIEH3HM,
BbIJIaHHBIX DenepanbHOll ciayxk00il Mo Hag30py B cdepe MacCOBBIX KOMMYHHUKALUH, CBA3M U
oxpaHbl KynpTypHoro Hacieausi: Ne JI030-00114-77/00063583 «Ycnyru cBsizu 1o mepenade
JTAHHBIX, 32 MCKJIIOYEHHUEM YCIIYT CBS3M IO MepeJaud JaHHBIX JUId Lenell nepeaadn rojJocoBoi
uHpopmanum», Ne 162279 «Tenemarudeckue yCciayru CBSI3U»

1.5. ABTopu3auuss — TpoliecC aHaiuu3a Ha cepBepe AreHTa BBEACHHBIX AOOHEHTOM
AyTeHTHU(PHUKAIIMOHHBIX JAHHBIX, 110 Pe3yJIbTaTaM KOTOPOTO ONpenenseTcss Hamuune y AGOHeHTa
IIpaBa MOJIYYUTh Y CIIYTy.

1.6. BHeceHHe 1eHeKHBIX cpeacTB Ha JInueBoii cuer — ruratesxk AGOHEHTa Ha pacUeTHBIHN CYET,
yKa3aHHBI AT€HTOM, C YKa3aHHEM MJEHTU(UKATOpa MOJIb30BaTEs.

1.7. Jlnunblii kabuner — wuHTepdeiic Ha caiite http://citylink.pro/stats wucnonb3yemsbrit
AOOHEHTOM JUIsl TOJyYeHUsI OT ATEHTa CBOMX IMEPCOHABHBIX JaHHBIX, IPOCMOTPA TEKYILETO
OaxaHca, KOHTpOJIS OTlepaluii Ha JTUIIEBOM CUeTe, M3MEHEeHHs Tapu(HOTO TIaHa 1 Habopa yCiyT.



1.8. JIuueBoii cuer AOOHEHTAa — COBOKYIHOCTHh JIaHHBIX O HAYHCIICHHSIX 3a YCIYTH CBS3U U
oIjiaTax, MOCTYNUBIINX OT AGOHEHTA.

1.9. Onepatop — OOO «TenekommyHuKanuonusle cetu IleTpoHery, IOpHIMYECKOE JIHIIO,
uMeroniee JIMIEH3UI0 Ha YCIyru CBs3W Ui 1meneld kabenpHoro Bemanums Ne JI030-00114-

77/00050522 ot 30.10.2015.

1.10. ChnucaHue JeHe:KHbIX cpelcTB ¢ JIMIEBOro cuera — cnucanne ATEHTOM JE€HEKHBIX
CPE/CTB M3 IIaTe)kel AOOHEHTa B Ka4eCTBE OIJIaThI 32 Y CIIYTH.

1.11. VYecayra— yciyra 1o mpeAocTaBieHuio Jgoctyna kK KoHTeHTy u  apyrum
WH(OPMAIIMOHHBIM MHTEPAKTUBHBIM MPWIOKCHHUSAM IO CETSAM Tepefadd JaHHBIX, ToydaeMmas
AOGOHEHTOM MocpeIcTBOM a00OHEeHTCKoro obopyaoBanus u TB-npuemHuka. Yciayra oka3plBaeTcs
nyTeM IMpenocTaBieHusi AOOHEHTy noctyna K pecypcam KoHTeHTa W MH(pOpMarmoHHBIM
MHTEPAKTUBHBIM IPUIIOKEHUSM COIJIACHO COOTBETCTBYIOLIUM TapU(DHBIM IIJIaHAM.

1.12. KoHTeHT — COBOKYIHOCTh MYJbTUMEIUIHBIX PECYpcOB M MHOW WMHGOpMAlHUU, B TOM
YHUCJIE MAaTEpPHUAJIOB, SIBJSIOMUXCA OOBEKTaMH aBTOPCKOTO IMpaBa M CMEXKHBIX IPaB, KOTOpPHIE
MPEIOCTaBIAIOTCS AGOHEHTaM B paMKaX OKa3aHUs Y CIIyTH.

1.13. IIpucraBka — yCTpOICTBO, TmpuHajuIekamee AOOHEHTy, MO3BOJIAIOIIEE €My
MOJIb30BaThCA YCIYTOM.

1.14. Tapudusii nian — CrangapTHas GopMa KOMMEPUECKOTO MPEIJIOKEHHS, B KOTOPOH
YKa3bIBA€TCs NepeUeHb BOZMOXKHBIX YCIYT U UX CTOUMOCTb.

1.15. AyreHTu(dukanuoOHHBbIe JaHHble AOOHEHTAa — YHHMKAJbHOE MMs IOJb30BATENsl U
napoib AOOHEHTa, HUCHOJb3yeMble Juid JocTyna K JIMuyHOMy KaOMHETy WM JocTyna K
COOTBETCTBYIOIIHUM YCITyTaM.

2. IPEJMET JOTOBOPA

2.1. Onepatop mpenocTaBisieT AOOHEHTY YcCIyry IH(POBOTO TEIEBU3MOHHOTO BEIIAHUS, a
AOGOHEHT 00s13yeTcs OIIauuBaTh Y CIyTy B COOTBETCTBUU C YCIOBHAMHU HacTosmeld OdepTol.

3. YCJIOBUSA U NNOPAAOK INPENJOCTABJIEHUS YCJIYT
3.1. Ycnyra npenocrapisieTcs IpyU 0JHOBPEMEHHOM HAJIMYMHU CIEAYIOLINX YCIOBUIL:

° TEXHUYIECKON BO3MOKHOCTH npeaoCTaBJICHUA YCIIYTU,

e  HaxoXJeHHe Y AOOHEHTa B PaclOpsKEHUH, BIaIeHUU U (WIK) TOJIh30BaHUN AGOHEHTCKOTO
000py10BaHMUS;

e Hammywe mnoxanmucaHHoro JloroBopa 00 oOkazaHWHM YCIyr HU(POBOTO TEIEBH3HOHHOTO
BEII[aHMSI.

3.2. B cocraB Yciayru, B COOTBETCTBUU € HACTOSAIIMM JlOrOBOPOM, HE BXOJHUT HACTPOMKa MU
nuarHocTuka AOOHEHTCKOro 00OpyJoBaHMs, a paBHO HAacTpoWKa WM JHAarHOCTHKa
IPOrpaMMHOr0 00ecIeueH s, yCTAHOBJICHHOT0 Ha AOOHEHTCKOM 000pY0OBaHUU.

3.3. Ilo ununmatuBe AOGOHEHTa BO3MOXEH IEPEHOC IPEJOCTaBICHUsI YCIyr Ha HOBBIU
MIOYTOBBIM a/ipec NpHU yciaoBuu nojaayu [Iposaiiiepy nMCbMEHHOIO 3asiBJIE€HUS HE MeHee yeM 3a 10



(mecaTh) mHEH 0 MaThl HAMEYEHHOTO MEePEeHOCa U NPH HAJIMYUHU yCIIOBUM, YKa3aHHBIX B 1. 3.1.
Hacrosuero Jlorosopa.

3.4. llepepplB B TMpeNOCTaBICHUM YCIYrH [OIYCKAaeTCs Ha BpeMs TEXHUYECKOTO
0o0CTy)KUBaHUSI WM PEMOHTA CETH Mepeladyd JaHHBIX Ha CpPOK He Oosiee 24 4yacoB B MeECHI.
[IpoBeneHNEe TEXHUUYECKOTO OOCIYKHBaHHUS U PEMOHTa OCYIIECTBIISIETCS B Yachl HAMMEHbIIEH
Harpy3ku. Bee cooOmieHus 0 IpoBeICHUH PErIaMEHTHO-MPOPHIAKTUISCKUX padOT MyOIUKYIOTCS
Ha caiite [TpoBaiinepa https://citylink.pro/news.

3.5. [Ipu nonp3oBanuu Y Cayrou 3ampeniaercs:

3.5.1. Hcnonws3oBaTth 000pyI0BaHNE, HE UMEIOIIEE TOKYMEHTOB O CepTU(HUKAIINH, BBIIAHHBIX B
MOPSJKE, YCTAHOBIEHHOM 3aKOHOJATENbCTBOM PD.

3.5.2. Kommepueckoe HCIOJIBb30BaHUE YCIYTH IyTEM €€ MEPenpoAaxH C LEIbI0 MOTyYCHHUS
PUOBLIH.

3.5.3. HapymaTs B mporiecce nojb30BaHus Y ci1yroii npasa 1 uHTepecsl Oneparopa, [Iposaiinepa
U 1pyrux AOOHEHTOB.

3.5.4. BmemmBarbcsi JIOOBIM  CIIOCOOOM B JCATEIBHOCTh CETH IepeAadd  JaHHBIX
(HECaHKLIMOHUPOBAHHBIM JOCTYN K Yciayram, CO3JaHHe HpPEensTCTBUHA ApYyruM AOOHEHTaM B
[I0JIb30BAHUU Y CIyramMu, HapylIeHUe LEIOCTHOCTU CETH Ieperady AAHHbIX U (Miau) o0bema U
KOHTEHTa Y CIIyT).

3.5.5. HupiM oOpa3zoMm HapymiaThb JIOTOBOpPHBIE 00s3aTEeNbCTBA, a TaKXKE 3aKOHOJATEIHCTBO
Poccuiickoit @enepanuu.

4. OBA3AHHOCTH OIIEPATOPA

4.1. TIpenoctaBisiTb AGOHEHTY Y CIIyTH B COOTBETCTBUU C YCIOBUSMH, ONMCAHHBIMU B HACTOSIIIEM
JloroBope ¢ yuerom TpeboBaHuii AecTByromux B PO HOpMaTUBHBIX JOKYMEHTOB.

4.2. N3Bemath AOGoHEHTa Yepe3 ATeHTa 00 H3MeHeHUH Tapu(HBIX TUIAHOB HAa Y CIIYTH HE MEHEe,
yem 3a 30 qHEl 10 BBEACHHS HOBBIX TapU(HBIX TIAHOB.

5. IIPABA OIIEPATOPA

5.1. B cornacoBanuu c IIpoaiiiepoM ycTaHaBIMBaTh U U3MEHATH TapU(HBIE TUIAHBI.

5.2. I3menaTh coctaB [lakera kaHanoB. YBEJOMJICHUS O TaKUX M3MEHEHHUSX U JIOMOJIHEHUSX
pasmematotcs [IpoBaitnepom Ha caiite mo aapecy https://citylink.pro/news He menee yem 3a 10
(tecsiTh) AHEH 10 BCTYIJICHUS UX B CHITY.

5.3. 3MeHATh pacnonoxeHue TeIeBU3MOHHBIX KaHAJIOB B OOIIEM CITHCKE.

5.4. IIpoBonuth mpoduinakTuyeckue padboTsl Ha ob6opypoBanun Omneparopa. Bo Bpems
MPOBEACHUS TPODHUIAKTHYECKUX padoT yciayrd AOOHEHTYy HE TNPEIOCTABISIOTCS WU
NPEJOCTABIISAIOTCS B HEMTOJTHOM 00beMe.

5.5. OTkazate AOOHEHTY B MpPEIOCTAaBICHWM YCIYTd B TOM Cllydyae, €CiIM MpuHajaJexalee

AOoHEHTY 000py/TI0BaHHE HE COOTBETCTBYET TPEOOBAHMSM, YCTAHOBJICHHBIM 3aKOHOIATEIHCTBOM
P® u (unm) ycnoBusM HacTosero Jlorosopa.


https://citylink.pro/news

5.6. B ciyuae HapymieHust AGOHEHTOM TpeOOBaHMIA, YCTaHOBICHHBIX HAacTOSIIUM JlOroBopoM,
IPUOCTAHOBHUTH OKa3aHHUE Y CIIYT JI0 yCTPAHEHUS HAPYIICHHH.

6. OBSI3AHHOCTH ITPOBAWJIEPA

6.1. OcyuiecTBIsATh YCTAHOBKY W MOJKIIOUEHHE 000pynoBaHus AOOHEHTA C LEJbI0 MOIy4YEeHUS
HOCJIEIHUM Y CIIyTH B COOTBETCTBHMHM C YCIOBUSMH, ONIMCAaHHBIMU B HacTosed Odepre ¢ yueTom
TpeboBaHuil aericTByonmx B P® HOpMaTHBHBIX HOKyMEHTOB. lIpumoOpereHne o00pynoBaHUS
ocyiectsisiercs y [Ipopaiinepa no nuctpubyuuu u Ha ycinosusx IIposaiinepa

6.2. OnyosimkoBaTh TapudHbie Twiatel OmnepaTopa Ha YCIyrd W u3Bemarb AOoHeHTa 00
W3MEHEHUHU TapU(HBIX IJIAHOB HA YCIYTH U CTOUMOCTH Y CIIYT UMEIONINXCS TapU(DHBIX TIAHOB
He MeHee, yeM 3a 30 mHel 10 BBEACHUS HOBBIX TapH(HBIX IUIAHOB, IyTEM IOMEIICHUS
COOTBETCTBYOMICH nH(popMmaruu Ha caite hitps://citylink.pro/petrozavodsk/tariffs/tv/.

6.3. He npemocraBnsate cBeneHuss 00 AOOHEHTE TPETHUM JIMIIAM, 3a HCKIIFOUCHHUEM CIydacs,
IPEYyCMOTPEHHBIX JICHCTBYIOIIMM 3aKOHOATeIbCTBOM PD.

6.4. N3Bemars AOGOHEHTa He TO3HEE, YeM 3a 24 (IBaaiaTh YEThIpe) Yyaca O MPUOCTAHOBICHUHU
OKa3zaHusl Y CIIYT AJIsl POBEACHUS TPOPMIAKTUHIECKUX paboT.

7. TIPABA IIPOBAWJIEPA

7.1. Bectu pacuetrsl 3a oka3zaHHble OnepaTopoM ycIyrd W CHUCHIBATh JCHEKHBIE CPEICTBA B
orutaty yciyr ¢ JluneBoro cuera AGoHeHTa.

8. OBA3AHHOCTHU ABOHEHTA

8.1. 1o Havana nonp3oBanus Ycinyramu OmnepaTtopa BHUMATEIbHO 03HAKOMHUTHCS C YCIOBUSIMHU
HACTOSILIEr0 JIOTOBOpa B ILIEHTpax oOcioyXuBaHHUsA KiIueHTOB IlpoBaiinepa, nubo Ha caiite
[Mpogaiinepa no agpecy http://tv.citylink.pro/.

8.2. OcyIecTBIsATh 03HAKOMIICHHE CO BCEMH HM3MCHEHHSMH W JOTIOJHCHUSIMH K HACTOSIIEMY
JIOroBOpY, M3MeHeHusimu TapudoB Ha caiite [IpoBaiimepa mo aapecy http://tv.citylink.pro/,
BBITIOJTHATH TPEOOBAHUS, H3II0KEHHBIE B HACTOSIIIEM JIOTOBOPE.

8.3. ObecrnieunBaTh JOCTYN B CBOE MOMENICHHE TIpeicTaBuTesiM [IpoBaiifepa /it BBITIOTHEHUS
JENCTBUI, CBS3aHHBIX C MOJKIIOUEHUEM Y CIIYTH U TEXHHUECKUM 00CITy)KMBaHHEM 000py10BaHUS
ITposaiinepa.

8.4. CBOEBpEMEHHO 3a4HCIATh JIEHEKHBIC CPEACTBA B CyMMe, JIOCTATOYHOW IS COBEPIIEHUS
IUIaTeXxa, JJs crucaHus ykazaHHoW cymmel I[IpoBaiinepom c JluneBoro cuera AGoHeHTa B
COOTBETCTBUU C YCIOBUSMH, U3JI0)KEHHBIMU B JloroBope.

8.5. Hectn OTBETCTBEHHOCTh 3a COXPAaHHOCTh YYETHOW 3alMCH W Tapojs K cBoemy JImaHOMY
KaOMHETY M B CIIy4yae MX yTpaThbl OIUIATUTh CTOMMOCTb YCIIYT, HOTPEOJIEHHBIX TPETHUMHU JIHIIAMHU
C UCIOJIb30BAaHUEM YUETHBIX 3anucel U naposis AGOHEHTa.

8.6. He momyckaTe MHOIO HCIIOJNB30BaHHUS YCIyr (B TOM 4YHCIE I MyOIMYHOTO IOKAa3a
9
PETPAHCIISIIIAK, PACIPOCTPAHEHHUS, KOMUPOBAHUS C IIENbI0 JAlbHEUIIEr0 BOCIPOU3BEIACHUS U
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T.11.), KpOME KaK JINYHOTO MOTpeOIeH s 1715l ce0sl U YWIEHOB CBOEH CEMbH B ITpeieiax 3aHUMaeMOro
MOMEIICHHUS.

9. ITIPABA ABOHEHTA
9.1. TpeboBaTh oka3zaHus eMy Y CIyr pu HATMYUKU HE0OX0IUMOM cymMMbl Ha JIulieBoM cuerte.

9.2. [IpaBo 3HakoMHThCS ¢ WHpopmarued 00 Ycmyrax, TapudHbIX IIaHAX HAa YCIyTrH, O
cocTosHuM JIumeBoro cuera.

9.3. AGoHeHT cornamaeTcss Ha OOpaOOTKYy CBOHMX IEPCOHANBHBIX JaHHBIX OrmepaTtopoM U
[IpoBaiinepom, a Takke TPETbUMH JIMIIAMH, B CIydasx MPeIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
P®, na Bech cpok nmerictBus JloroBopa. YkazanHas 00paboTKa BKJIFOYAET cOOp, CHCTEMAaTU3AIIUIO,
HAKOIUICHUE, XpaHEeHUe, yTouHeHne (0OHOBJIEHHE, U3MEHEHHE), paclpocTpaHeHue (B Ciydasx,
MIPEyCMOTPEHHBIX 3aKOHOAATeLCTBOM PD) nunpopmaruu 06 AGoHeHTe. AGOHEHT UMEET MPaBO
BBIPA3UTh CBOM OTKa3 Ha Jlady corjiacus myTeM mpenocraBieHus OnepaTopy COOTBETCTBYIOLIETO
MUCHbMEHHOTO YBEIOMIICHHSI.

10. CTOUMOCTD YCJIYT U MOPAAOK PACYHETOB

10.1. Pacuetst AGonenta ¢ Omnepatopom 3a Yciyru npousBoasatcs uepes [Iposaiinepa. Ormara
yCiayr HOpou3BOAWUTCA aBaHCOM, IYTCM CIIMCAHUSA HUX CTOUMOCTH COIIaCHO BI)I6paHHOMy
AGoHeHTOM Tapudy ¢ €ro JIMIEBOrO CueTa MOCIE MOJYYCHHS COOOIICHUS O HAYUCICHHH
aboHeHTCKOM TutaThl dYepe3 Jlumuneni kabmaer AOoHeHTa. CrocoObI TOMOJHEHUs OanaHca
JIMIIEBOTO CcYeTa, U3MECHEHUs Tapuda, a Takke CrocoObl pacueToB 3a YCIYTH CBS3HM yKa3aHbl Ha
caiite https://pay.citylink.pro/.

10.2. Ycnyru, oka3eiBaeMbIe 110 HACTOsIIEMY J[OrOBOpY, OTIAYMBAIOTCS 10 Tapudam (TaprupHBIM
IUIaHaM), YCTaHaBIMBAaeMbIM M u3MeHseMbIM OnepatopoM u IlpoBaiiiepoM B COOTBETCTBHM C
neiicTByromuM 3akoHoaarenascTBoM P®. Bribop Ilakera xananoB u nepexon Ha apyroi Ilaker
KaHaJIOB OoCylIecTBiIsIeTcs AOGOHEHTOM CaMOCTOSTENBHO MyTeM H3MEHEHHs COOTBETCTBYIOLIMX
HacTpoek B JInuHoM kaOuHeTe.

10.3. Ilpu mepexone ¢ Oosee mopororo Ilakera kaHAIOB Ha MEHEE JOPOTOW, pasHHIA HE
BO3BPAILAETCSI.

10.4. Ycnyru oOKa3bIBalOTCS TPU YCIOBHUHM BHECEHHS aBAaHCOBOTO IUIaTeXa, IuO0 TpH
MoJIOKUTENbHOM Oanance JluneBoro cueta. B ciydae ecnu Gananc numeBoro cueta AOGOHEHTa
MPUHSIT OTPHUIATENIbHOE 3HAUYE€HHME, OKa3aHWE YCIyr MpHUOocTaHaBiuBaeTcs. Bo3oOHOBIeHUe
OKa3aHUs YyCIOyr OCYIIECTBISETCS TMIOClie BHECEHUS AaBaHCOBOTO IUIaTexa, JU00 Mpu
MOJIOXKUTENHFHOM OanaHce JluiieBoro cuera u moATBepkaeHnU AGoHEHTOM B JIMUHOM KaOuHeTe
MOAKIIOYEHUS YCIIyTH.

10.5. dakT okazaHus U 00BEM YCIYT OINpenesseTcsl Ha OCHOBAHMH JTAHHBIX YCTAHOBJIEHHOTO Y
[IpoBaiigepa 060py1OBaHMS ABTOMATH3UPOBAHHOW CHCTEMBI yUeTa OKa3aHHBIX Y CIIYT.

11. OTBETCTBEHHOCTbDb

11.1. OnepaTtop HeceT OTBETCTBEHHOCTh 32 BBHITIOTHEHUE CBOUX 0053aTENLCTB, MPETYCMOTPEHHBIX
Odeproii, B COOTBETCTBHH C IEHCTBYIOIINM 3aKOHOAATEbCTBOM PD.
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11.2. Omneparop u [IpoBaiigep He HECYT OTBETCTBEHHOCTh 3a YOBITKH, TOHECECHHBIC AOOHEHTOM B
pe3yJIbTaTe NMOJIb30BAHUS Y CIIyTaMHu.

11.3. IlpoBaiiiep HE HECET OTBETCTBEHHOCTh 3a OTCYTCTBHE ydera Iiareka AOOHEHTa Ha
JlunieBoM cueTre B ciayyae He MOCTYIUICHHS JAHHOTO IUIaTeXa Ha PacueTHBIA CUeT, YKa3aHHBIN
[IpoBaiinepom.

11.4. Oneparop u IlpoBaiiiep He HECYT OTBETCTBEHHOCTh 3a oOecredeHue Oe30MacHOCTH
000py10BaHUs U IPOrPaMMHOT0 obecrieueHust AOGOHEHTa, UCII0JIb3YEMOTro JJIs ITOJTyUeHHsl Y CIIyT.

11.5. Onepatop HE HeceT OTBETCTBEHHOCTH 3a BpPEMECHHYIO IOJHYIO WM YaCTHYHYIO
HEBO3MOXXHOCTb MOJTy4yeHUs AOOHEHTOM Y CIIyTH, BOSHUKIIYIO MO CIEAYIOUIUM MPUYUHAM:

B CBS3H C METEOYCIOBHSIMH, YXYIIIAIOMUMH paboTy MpHEeMO-TIepearomiero o0opy1oBaHus
Onepatopa;

® B CBSI3M C HEMOJAJAKAMU HIIM TEXHOJIOTUYECKUMU cO0sIMU B 000pynoBaHUU AOOHEHTA;
® CBs3M C BOBHUKHOBEHHEM OOCTOSATEIHCTB HEMPEOI0JIMMOM CHITBI ((hopc-Maxop);

® CBSI3U C OTCYTCTBHEM CHUTHAJIA TEJICTIPOTPAMM;

® B CBSI3U C MPOBEJACHUEM TUIAHOBO-TTPO(DHIAKTHICCKUX, PEMOHTHO-BOCCTAHOBUTEILHBIX pa0OT
U paboT Mo MOAEepHU3ALNN 000pYAOBaHUS.

11.6. AGOHEHT HeceT OTBETCTBEHHOCTD 32 BBIIIOJIHEHUE CBOUX 0053aTENbCTB, IPEIYCMOTPEHHBIX
Odeproit, u 3a coOmonenus IlpaBun monaB30BaHUS yCIyramMH B COOTBETCTBUHU C
3aKOHOJATEILCTBOM PD.

11.7. AGOHEHT HeCceT OTBETCTBEHHOCTh B COOTBETCTBHUHM C 3aKOHOI[aTeJ'H:>CTBOM P® 3a Bce
I[@ﬁCTBHH, MMpEAPHUHATBIC TOCPECACTBOM I10JIb30BAHUA chyraMH, a TaKXKC UX ITOCJICIACTBUA.

11.8. AGOHEHT HeceT OTBETCTBEHHOCTh 3a JIOObIe (B TOM YHCIIE HECAHKIIMOHHUPOBAHHEIC)
NeMCTBUS TPETbUX JIMI, HWMEBIIME MECTO NpU BBEIEHUM AYTEHTH()PHUKALMOHHBIX JAHHBIX
AOoHeHTa, a TaK)Ke UX MOCJIEACTBHUS.

11.9. B ciryuae HapymeHust AGOHEHTOM T1. 8.6. HACTOSAIIETO T0TOBOPa, AOOHEHT JIMIIIAEeTCs TpaBa
Ha TosydeHue Yciayru (mpeaocTaBieHHe YCIyru mIpekpamaercs) U AOOHEHT BBIIIJIAYUBAET
mrpad B pazmepe 30000,00 (Tpuauath Thicsiu) pyOsei 3a Kaxablil ciydail Hapymenus. Ecinu
yuep0O, NpuYrHEHHbIH AOOHEHTOM, MPEBBIIIAET CyMMY IITpada, TO COOTBETCTBYIOIIAs Pa3HUIA
B3BICKMBaeTCI C AOOHEHTa 10 TOKPBITUS BceX pacxoaoB OmepaTopa, CBS3aHHBIX C
pa3duparenbCTBOM 10 (PaKTy HapylIeHui myHKTa 16.3.

12. OBCTOSTEJbCTBA HENNPEOJOJIUMOM CHJIbI

12.1. CtopoHBI OCBOOOXKIAOTCSI OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE WIIM HEHaJJjIeKalee
WCIIOTHEHUE 0053aTeNnbCTB, BbITEKarOMMX w3 OdepTsl, ecliu NPUINHOW HEWCTIOTHEHUS
(HeHaJIe)KAIIEeTO MCTIOTHEHHSI) SIBISIFOTCSI OOCTOATEIhCTBA HEMPEOJAOTUMON CUJIBI, K KOTOPBIM,
Cpenu MPOYNX, OTHOCSATCS CTUXUUHBIE OCACTBUS, MOXKAPhl, TEXHOTEHHBIE aBaApUU U KaTacTPOPHI,
aBapuH Ha WHXXEHEPHBIX COOPYKEHHUSAX U KOMMYHHKAIUSIX, MAacCOBBIE OCCHOPSAKU, BOCHHBIC
JIEHCTBUSI, TEPPOPUCTUIECKUEC aKThl, OYHTHI, TPakIaHCKUE BOJIHCHHS, 3a0aCTOBKH, HOPMATUBHBIC
aKThl OpPraHOB TOCYJapCTBEHHON BJIACTU M MECTHOIO CaMOYIPABIICHHUS, MPENSTCTBYIOLINE
ucrioHeHnto CTOpoHAMU CBOUX 00s3aTENbCTB, MpeaycMoTpeHHbIXx OdepTtoi, TO ecTh
Ype3BbIYAHbIE U HETPEOI0TUMbIE TIPU JAHHBIX YCIOBUAX OOCTOATEIHCTBA, HACTYIHUBIIIHE MTOCIIE
npucoenunennsi Abonenrta k Odepre.



12.2. Cropona OdepThl, mpocpouuBIas UCIIOTHEHHUE 00s13aTEILCTBA, HE BIPABE CChUIATHCSA HA
06CTO$IT€J'H>CTB8., BO3HHUKIIHUC MTOCJIC HACTYIIJICHHUA CPpOKa UCITIOJITHCHUS 06$I3aT€J'H>CTBa.

12.3. Oneparop, nOCTpagaBmIMii OT JACUCTBHS OOCTOSTENBCTB HEMPEOJOIMMON  CHIIBI,
npeaycMoTpeHHbIX 1.12.1. OdepTh, 00s13aH B TeueHue 5 (martu) pabouymx AHEH ¢ MOMEHTa
BO3HMKHOBEHUS U C MOMEHTA MPEKpaIleHUsI 00CTOATENbCTB HEMPEOAOIMMOM CHIIBI pa3MECTUTh
UHPOPMALIMI0O O BO3HUKHOBEHHMHM M XapakTepe M COOTBETCTBEHHO IIPEKpAIlleHHMH TaKuX
oOctositenscTB Ha caiite [lpoBaiimepa https://citylink.pro/news. B ciyuae ecnu naeiictBue
OOCTOATENICTB HENPEOJOJUMON CUJIBI MPEMATCTBYET pPAa3MELICHUI0 HH(DOpPMaluu O TaKHX
o0CTOsATENLCTBAX Ha caiiTe, OmepaTop B yKa3aHHBIN BBIIIE CPOK 00s13aH pa3MeCTUTh HHPOPMALIUIO
00 00CTOATENBCTBAX HENPEOJOJUMON CHWIIBI B JIFOOOM M3 CpEICTB MaccoBOW HHpOpMaIuH,
IpelyCMOTpeHHbIX 3akoHOM P® or 27.12.1991r. Ne 2124-1 «O cpenctBax MaccoBOu
uHopMaIum.

12.4. B cinydyae He yBEOOMJIEHUS JPYroil CTOPOHBI O HACTYIUICHHHM M MPEeKpaleHUH
00CTOSATENHCTB HEMIPEOA0TUMOM CHIIBI, 3aMHTEPECOBAaHHAsI CTOPOHA HE BIIPaBE CChUIATHCS HA HUX
KaK Ha OCHOBaHUS JJIsi OCBOOOXICHHSI OT OTBETCTBEHHOCTH, 32 MCKIIIOUEHUEM CIydasi, Korja
HACTYTUICHHE MOJJOOHBIX OOCTOSITENIbCTB MPEMITCTBYET TAK)KE U YBEOMIICHHIO.

12.5. Ilpu HacTynIeHUH 0OCTOATENBCTB HEMPEOIOIMMON CHIIBI CPOK MCIIOTHEHHUST 0053aTeIbCTB
no Hacrosieil Ogepre 0TOABUracTcs COpa3MEPHO BPEMEHH, B TE€UEHHUE KOTOPOI'O MPOIOHKAIOT
JIECTBOBATh TaKue 00CTOSATEIHCTBA, 0€3 BO3ZMEILICHHS KaKNX-JTHOO YOBITKOB.

12.6. Ecniu 06CTOSITENECTBA HEMTPEOJOIUMOM CHITBI, OT KOTOPBIX TocTpaman Oneparop, JUISTCs
6onee 30 (tpuauatv) aHeW mnoxapsxa, To OnepaTop BIpaBe OTKA3aTbCs OT HCHOJIHEHUS
oOsi3arenbeTB Mo Odepre Ha yKa3aHHOM OCHOBAHWHM ITYTEM Pa3MEIICHUS COOTBETCTBYIOIICH
uHpopmanuu Ha caiite [IpoBaiinepa https:/citylink.pro/news, 1u6o B ciiydae HEBO3MOXXHOCTHU
pa3MenieHuss ©HGOpMallMu Ha JAaHHOM caiiTe, B JII0OOM U3 CPEACTB MAacCOBOM HH(pOpMaIuH,
IpeIyCMOTpPEeHHbIX 3akoHOM P® or 27.12.1991r. Ne 2124-1 «O cpenctBax MaccoBOU
uHpopmanum». [Ipu 3Tom Odepra cuuTaercss pacTOPrHyTON € JaThl, yKa3aHHON B COOOILEHUU
Oneparopa.

13. YPEI'YJIMPOBAHHE CIIOPOB

13.1. B cny4yae BO3HMKHOBEHHS JIFOOBIX CIIOPOB WJIM PAa3HOTJIACHUHN, CBSI3aHHBIX C MCIIOJIHEHUEM
Odeptol, AGoHeHT HanpaBisieT Oneparopy yepes [IpoBaiiaepa mpeTeH3uio B MMCbMEHHOH (hopMme.
Cpok paccMoTpeHHsi NpeTeH3uH AOOHEHTa CocTaBisieT He Oosiee 14 kanmeHTapHBIX JTHEH ¢
MOMEHTA MOJIy4eHHS IPETEH3UU.

13.2. Ecnu cnopsl U pa3Horiacus He OyAyT pa3pelieHbl B MPETEH3UOHHOM Mopsiake, AGOHEHT
MMEET NMPaBo 0OPaTUTHCS B Cy[ B MOPSAKE, YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM PD.

14. CPOK JEHCTBUS ODPEPTHI, OCHOBAHUSA EE IPEKPAIIIEHUSI

14.1. B cootrBerctBuu ¢ 1.1 ¢1.433 1 n3.c1.438 'K PO 6e3ycinoBHBIM NpUHIATHEM (AKLIETITOM)
ycnoBuii O¢epThl sIBIISIETCSl CIEAYIOIIas COBOKYIMHOCTh JAEHCTBHS AOOHEHTa: MOANHCAHHE
Abonentom branka-3akaza (Ilpunoxenue Nel), npuoOpeTeHne TeIeBU3MOHHON NMPUCTABKU AJIS
LieJIed HACTOALIET0 JOroBOpa, MOJIKIIOUEHUE JaHHOIO YCTPOMCTBA K ceTu cBs3u [IpoBaiinepa, u
perucTpanusi JaHHOTO YCTpoicTBa B mHGopMamnuoHHOW cucteme [lpoBaiimepa. AKIenTtom B
cllyqae TMOJY4YEHHMs YCIYyTM Ha DKpaHE KOMIBIOTEPA SBISIETCA AKTHBALUS CHEUAIBHOTO
nporpaMMHoro obecrneuenusi. Odepra AecTByeT B TeUEHUE HEONPEIETIEHHOTO CPOKa.



14.2. AGonent u Omneparop BOpaBe mpekpatuth nerictBue OdepThl B 000 MOMEHT IO
COIJIAIIEHUIO CTOPOH, IIPU yCIOBUU OIIaThl AGOHEHTOM OKa3aHHBIX YCIIYT.

14.3. AGonent BmpaBe orTkazaTbcsi OT OdepTbl B OJHOCTOPOHHEM IOPSIKE, BHIIOJIHHUB BCE
HEOOXOANMBIE JICHCTBUSL.

e VYBenomuts [IpoBaiinepa B mucbMeHHOM opMe MO0 MOATBEPIUTH OTKA3 OT YCIyru B JINUHOM
KaOuHeTe, He MEHEee YeM 3a 3 JIHS.

e [Ipoussectu omnaTy NpeAOCTAaBICHHbBIX YCIYT.

[Ipu »sToM Odepra cuuTaercs paCTOPTHYTOH C MOMEHTa BBINOJIHEHUS AOOHEHTOM
BBIIIICYKa3aHHBIX AeiicTBuil. [lpu pacropxennn O¢epThl, MPeKpanaoTcs Bce 00s3aTeIbCTBA 110
HacTosAmemy Jlorosopy.

14.4. Onepartop umeeT npaBo O0TKa3aThCsl OT UCHONHEHUsI OQepThl B OAHOCTOPOHHEM HOPSIIKE B
ciydae HapyuieHust AOOHEHTOM CBOMX 0053aTeIbCTB, IPEAYCMOTPEeHHBIX OdepToi.

15. OBPABOTKA IEPCOHAJIBHBIX TAHHBIX

15.1. Ipunse Odepty, AGOHEHT JaeT coryacue Ha 00paboTky OneparopoM H MpoBaiIepoM
CBOMX MEPCOHAIBHBIX JaHHBIX U MOATBEPIKIAET, YTO, AaBasi TAKOE COTJIacue, OH JEHCTBYET MO
cBoeH BoJie U B cBoeM uHTepece. Cornacue naercs AOOHEHTOM JJisi LeJIeH 3aKIIIOUCHHS 1
ucnonHeHus Hacrosmei OdepTsl, COBEPILICHUS UHBIX ASUCTBUN, TOPOKIAIOIINX IOPHINYECKUE
MOCJIEJICTBHSI B OTHOLIIEHUU AOOHEHTA, rpefocTaBiieHust AGoOHeHTy nHpopMaluu 00
OKa3bIBAEMBIX Y CIyrax U paclpoCTpaHsIeTcs Ha CIeNyIoNyo nHopMaluo: GamMunus, ums,
0TYECTBO, MTACIIOPTHBIC JaHHbIC AOOHEHTA, apec YCTAaHOBKU 000py1oBaHus, TenedoH, e-mail
AOoHeHTa.

15.2. Cornacue, ykazansoe B 11.15.1 O¢eptsl, 1aercss AOOHEHTOM J0 UCTEUEHUSI CPOKOB
XpaHEHHs COOTBETCTBYIOIIEH HH(OPMAIK WK JOKYMEHTOB, COJIEPKAIIUX BBIIICYKa3aHHYIO
UH(OPMALIKIO, ONIPEENIIEMBIX B COOTBETCTBUH C 3aKOHOaTeIbcTBOM Poccuiickoit denepanmu.

15.3. Cornacue, ykazansoe B 11.15.1 OdepTbl, mpegocTaBiseTcsl Ha OCyIECTBICHHE JTH0ObIX
JIEUCTBUI C YYETOM JEHCTBYIOLIEr0 3aKOHOAaTeNbcTBa Poccuiickoit denepanny B OTHOLIEHUHT
NEePCOHATBHBIX JAHHBIX AGOHEHTa, KOTOPble HE0OXO0AUMBI /i ucronHeHust OdepTshl.

16. IMPOYHUE YCJIOBUSA

16.1. OmnepaTtop mMeeT MpaBO OTKa3aTh AOOHEHTY B IPENOCTABICHWU YCIYTH TPH YCIOBUHU
Ha/IJIeKallero 000CHOBAaHUS IaHHOTO OTKAa3a B CIEAYIOUIMX CIyYasX:

16.1.1. mpenocTaBieHue YCIyrd MOKET CO3/IaTh YIpo3y 0e30MacHOCTH U 00OPOHOCTIOCOOHOCTH
rOCyJapcTBa, 30POBBI0 M O€30MIACHOCTH JIIOJICH;

16.1.2. npenocraBnerne  YCIyrm  HEBO3MOXXKHO  BBWJAY  KaKHX-JIMOO  (DHU3HUYECKHX,
TONOTpapUUECKUX I UHBIX €CTECTBEHHBIX MPENATCTBUA;

16.1.3. AOGOHEHT MCHOB3YeT WM HAMEPEH UCIOIb30BaTh Y CIYTY JUI KaKUX-TH00 HE3aKOHHBIX
1eJIeH, UK JKe ToJTyJaeT Y CIIyry HE3aKOHHBIM CITIOCOO0OM.

16.2. AGOHEHT He WMeeT TmpaBa TyOIMpOBaTh, KOMUPOBATh, 3aMCHIBATh, BOCIIPOU3BOANTH Ha
MaTepUaIbHBIX HOCHUTENAX, a TaKXKE PacHpOCTPAHAThH, MPENOCTABJIATH TPETBUM JIMLAM HIIU
UCIIOJIb30BaTh KAaKUM-TUOO APYrMM CHOCOOOM, NHpPSIMO HE MPEIYyCMOTPEHHBIM HACTOSIIEN



Odeproii, KoHTeHT B 11e710M M/Miu M100YI0 M3 cOCTaBisomux ero [Iporpamm n/mim ee 4actsb, a
Takke Jo0oro u3 aneMeHToB KoHTeHTa M (WiH) JIIOOBIX MaTepUaliOB, MEPEAaHHBIX €My IO
Hactosueit Odepre: GuIbMBL, TENENEpeaun U T. 1.

16.3. B cinyuae yrepu AOGOHEHTOM AyTEeHTH()HKAIIMOHHBIX MAAHHBIX WJIM JIOTHHA/TIAPOJIS JIst
JocTyna K KakoH-1u0o KOHKpETHOM Yciyre, MOBTOpHOE coOOIIeHHE AOOHEHTY YTEpSHHBIX
JAHHBIX ocymlecTBisieTcs [IpoBaiiiepoM 1O MHCEMEHHOMY 3arpocy AOOHEHTa ¢ yKa3aHHEM B
stoM 3anpoce OHO KOHTAKTHOTO JHUIA U criocoba nepeaaun uHpopmanuu (pake, TenedoH, e-
mail), TocpeacTBOM KOTOPOT0 yTEPSIHHBIC JAHHBIC TOJDKHBI OBITH COOOIIEHbI AOOHEHTY.

16.4. V3BeuieHusi, MpEeTeH3UHU, 3aMpPOChl U Jpyrue oduiMambHble MaTepHasbl IepelaloTcs
CropoHamu JIpyT OpyTy CIETYIOIUM 00pa3oM:

16.4.1. ot IIpoBaiinepa AGOHEHTY — OCPEICTBOM pa3MeleHus B JINuHOM KaOMHETe, ecli HHOe
HE NIPelyCMOTPEHO B COOTBETCTBYIOLIEM ITyHKTe OdepTs! win [punoxenuit k Hell;

16.4.2. ot Abonenta IIpoBaiinepy - B mucbMeHHOM (popme mocpeacTBoM (PaKkCUMUIBHON CBS3U
W/WJIM TIIChMa 3aKa3HOM ITOYTOH C UCTIOJIL30BaHUEM JaHHBIX, IPUBEIACHHBIX Ha caiite [IpoBaiinepa
http://citylink.pro ecnu wuHOe He MNPEeaYCMOTPEHO B COOTBETCTBYIOIIEM myHKTe OdepTsl.
[TucemenHble 0OpaleHus, Hanpasisiemble A6oHeHTOM [IpoBaiifepy, AJOMIKHBI ObITH MOAIHCAHbI
AOGOHEHTOM.

16.5. Bcee IIpunoxenus k Hacrosimeid OdepTe, a Takke ycaoBus Tapu(HBIX MJIAHOB SBISIOTCA
HEOThEMJIEMOM YacThio HacTosield OgepTol.

16.6. Ilo BompocamM, HeyperyJupoBaHHBIM HacTosmed OdepToil, CTOPOHBI PYKOBOICTBYIOTCS
JIEUCTBYIOLIUM 3aKOHOAATENBCTBOM PO.

17. AJAPEC U PEKBU3UTBI OIIEPATOPA

O6mecTBo ¢ OrpannyenHoii OTBETCTBEHHOCTHIO
«Tenekommynnkanuonnbie cetu IETPOHET».
Anpec: 185030, Pecnny6nuka Kapenus, r. [lerpo3zaBojck, np. A. Hesckoro, 1. 65
WHH/KIIIT: 1001167043/100101001

OI'PH 1051000083210

P/cuer: 40702810325000104102

bank: Otnenenne Ne8628 Coepbanka Poccun

r. Ilerpo3aBoack

K/cuet:30101810600000000673

BUK 048602673

OKBD/I 642021

OKIIO 04130691

JIunensus N J1030-00114-77/00050522.

18. AJIPEC U PEKBU3UTDBI ATEHTA

Oo0wmecTBo ¢ orpanudeHHO 0TBeTCTBeHHOCTHI0 «CUTUJIMHK»
FOp. Anpec: 185002, Pecniy6nuka Kapenus, r.

ITerpo3aBoack, Yanaesa, 1. 44

[Tout. Anpec: 185002, Pecmy6niuka Kapemnus, r.

ITerpo3aBoxck, yn. Hanaesa, 1. 44

WHH 1001137458



KIIIT 100101001

OI'PH 1021000533245

p/ca 4070 2810 0000 9000 1425 CEBEPO-3ATIA JHBIN
ITAO BAHK «®K OTKPBITHUE»

k/cu 30101810540300000795

BUK 044 030 795

OKTIO 24892486

Tenedon: 8 (921) 4-555-777

E-mail: citylink@citylink.pro

Junensun N J1030-00114-77/00063583, N J1030-00114-77/00063581, N J1030-00114-
77/00065567.
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